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1) There is a wide range of positions in the information technology industry.  Each 
with unique attributes but as a whole offering wide appeal to a broad range of 
people.  Examples: 

a. Hardware: design, test, manufacturing etc… 
b. Software: programmers, database analysts, test engineers, etc…  
c. Consulting: Business process analysts, management consultants, etc… 
d. Specialties: Information security, networking & telecommunications 
e. Customer Support:  service desk, on-site, Geek Squad, Fire Dog 

2) Significant job openings exist now and labor shortages are projected to continue.  
Salaries are increasing on average at 5.3% in 2008 and hot jobs over 7%. (source: 
Robert Half technology salary survey, November 2007) 

a. 2007 starting salary ranges $45,000 - $85,000 (Yahoo! Hot Jobs) 
b. 85,000 + High tech jobs currently listed on Dice.com  

3) The High tech and information technology industry are very important to the 
Texas economy.   

a. Companies founded / Headquartered in Texas: EDS, Perot Systems, ACS, 
Dell, BMC  

b. Other companies with significant presence: IBM, HP,  
c. Not to forget, there are also thousands of IT jobs inside all major 

corporations also headquartered in Texas.  Examples: JC Penney, 
American Airlines, Southwest Airlines, AT&T, Continental Airlines, 
MetroPCS, etc… 

4) The challenges for employers is not just quantity of resources but the quality and 
ability to handle rapid and dynamic change that our industry goes thru each and 
every year.   

a. As an industry we bring innovation to the market and it only makes sense 
that our education system not only teach innovation but embrace 
innovation throughout the education system.  

5) Creativity is about coming up with the idea.  Innovation is about applying the idea 
thru changing the established way of doing things.   Many universities have begun 
to apply innovation in their Engineering and Computer Science Curriculums and 
are seeing position results. 

a. Georgia Tech, College of Computing  
i. Introduced Threads program in the Fall of 2006 and now is ranked 

#9 Nationwide up  
ii. 2007 Graduates with B.S. in Computer Science average starting 

salary $84,000 
iii. Enrollment up 30% in the past 2 years. 

b. Neumont University, founded in 2002 
i. Partnering with Industry to meet the demands of business 

ii. Accelerated paths 
iii. Industry sponsors projects students work on 

6) These examples are relatively new but not the only examples where the 
engineering and computer science can gain innovation insights.   Many other 



fields have long partnered with business to develop talent through the education 
system.   

a. Apprenticeship for skilled craftsman 
b. Student teaching requirement for your education degree 
c. Medical intern requirement before your MD  

 
7) Each of these examples provides the students with on the job training and the 

opportunity to apply what they have learned in the classroom.  By applying these 
existing models to IT, we can expand the participation in computer science and 
fulfill our employment needs.  

a. Government, Educators and Industry must partner to design and 
implement apprentice and intern programs that align to both the 
curriculum a student is being taught and relevant business problems 
employers face.   
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Salaries for Entry level Information Technology 
postions in the Dallas, Texas area

Source: Yahoo! Hot Jobs, May 2008 

$95,744$83,365$71,462Help Desk 
Manager

$100,310$91,123$80,735Data Modeling 
Analyst

$60,170$52,256$46,021Desktop 
Technician

$55,020$48,105$42,920Business Systems 
Analyst (entry 
level)

$60,281$50,734$45,368Applications 
Analyst (entry 
level)

75th PercentileMedian25th PercentilePosition
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$54.1

$22.4 $22.1
$18.6

$16.7 $16.1
$13.2 $11.9

$8.9 $7.3

IBM Accenture EDS Fujitsu HP CSC Top 3 Offshore
Firms

Capgemini SAIC Atos Origin

Note: All values are for calendar year 2007
(1) IBM, Fujitsu and HP include IT services revenue and Maintenance revenues
(2) Accenture values are based on gross revenues for comparison purposes
(3) TTM October 31st, 2007; Full year results will be reported on Ma rch 25, 2008
(4) TCS, Infosys, Wipro; Wipro revenues do not include Customer Care & Lighting and Other

Sources: Gartner, Company Reports, CapitalIQ, TBR, EDS Global Ma rket Intelligence
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(1) (1)(1,2)(2)

Texas Leads the System Integration Market

(4)

EDS
- #2 Global Market Share
- HQ: Plano, TX
- $22.1B
- 139,500 Employees
- 30% offshore

ACS
- HQ: Dallas, TX
- $5.7B
- 63,000 Employees
- 31% offshore

Perot
- HQ: Plano, TX
- $2.6B
- 23,100 Employees
- 34% offshore
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Neumont University

— Neumont University, founded in 2002, was designed to address the industry need for technically 
skilled and professionally developed employees. As technology rapidly becomes more sophisticated, 
well-prepared and qualified individuals become increasingly difficult to find. This problem is worsened 
by the fact that many computer science graduates lack the skills employers need. Neumont was 
designed to address that problem -- and meet the industry's needs.

— At most universities a student spends two long years fulfilling general education requirements before 
they can focus on their specific major. While we recognize that tomorrow's innovators must be well-
rounded, we also strive to offer classes that allow students to develop the skills on the employers top 
five list, things like:

— Communications Skills 
— Ability to work in a group 
— Proven ability to develop software in a team environment 
— Strong technical proficiencies 
— We believe that tomorrow's technology Renaissance men and women must know how to write 

effectively in a business setting, communicate professionally, and act with a strong ethical code. So 
we've focused our curriculum on developing professionals competent in business, communication, and 
technology.

— From day one students learn through problem and project-based learning to help them learn to think 
critically and effectively solve real-world problems. Our students move efficiently through our program 
and learn by designing, building, testing, and challenging assumptions in a hypothetical, digital, and 
literal world – while creating some pretty exciting projects. Neumont's Employer Relations Department
works with industry leaders from companies like IBM and Microsoft to ensure we always have a steady 
stream of exciting, and challenging projects available for our students these partners also help us to 
identify the gaps between what industry needs and what universities are teaching, then we adjust our 
curriculum in order to bridge that gap - and provide the most relevant Computer Science education 
available.

— http://www.neumont.edu/education/approach/curriculum_development.html




